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MARKEL

Mr. Mike Ouellette

President

Thompson Emergency Freight Systems

278 Patillo Road

Tecumseh, ON N8N 21.9 June 21, 2011

Dear Mr. Ouellette,

Congratulations! You have achieved Platinum Plus status on your Markel Safety
Systems Management Report.

Because Markel is Canada’s largest trucking insurer and has been serving the
industry for over 60 years, our Safety Systems Management Report is the only
report that shows how your company ranks in comparison to 100 percent Canadian
trucking data, benchmarking your company against over 1,000 other fleets.

Achieving Platinum Plus status means your company ranks among the top five
percent in Canadian trucking, particularly when it comes to your commitment
to road safety and the uninterrupted flow of goods in Canada.

It is our distinct pleasure to recognize this commitment to safety and continuous
improvement. We are proud to be your business partner, and we look forward to
continue working with you to support your success.

Sincerely,
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Silvy Wright

PRESIDENT AND CEO
MARKEL INSURANCE COMPANY OF CANADA




